Karen Glossary — Effective Treatment of Refugee Adults with Post-Traumatic Stress Disorder

This is a glossary of 41 Sgaw Karen-language terms pertaining to effective treatment for PTSD. The glossary
was developed by a team of three interpreters from Sgaw Karen-speaking refugee communities in the United
States with guidance from a psychologist, applied linguist / professional interpreter, and primary care
physician, as well as input from three monolingual, Sgaw Karen-speaking community informants. The glossary
is intended to help clinicians, interpreters, and members of this community talk about PTSD treatment.!

Contents include:

e Suggested translations

e Community Notes with community- and culturally-informed guidance on communication

e Terms that are not recommended or that may require the clinician or interpreter to use caution.

We encourage clinicians and interpreters to have a brief pre-session to clarify terminology and concepts prior
to meeting with any patient who is new to PTSD treatment. We also offer the following general guidance:

e Avoid jargon and technical terms

e Terms in daily use in English (e.g., “therapist”) may describe treatment concepts and professional roles
that require additional explanation

e Mental health treatment remains stigmatized; normalizing mental health conditions as a form of chronic
illness for which treatment improves well-being can improve communication and may improve
treatment adherence and outcomes

e Patients may be more comfortable speaking openly about mental health after they have developed a
caring interpersonal relationship with their provider

e Women may be more comfortable speaking openly with gender-concordant clinicians and interpreters

e Calibration may be needed to accommodate Sgaw Karen’s considerable regional variation.

How to find terms in the glossary - The glossary is organized into five sections: Symptoms & Assessment,
Trauma, Mental Health Professionals, Treatment, and Psychotherapies. Within each section, words are
ordered alphabetically. The Table of Contents shows a complete list of terms with page numbers.
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Word & Definition Example

Translation & Notes

Symptoms & Assessment

Anxiety
after a traumatic

Problematic feelings of event.”

being "on edge",
worried, or "jumpy."
Some physical symptoms
might be an increased
heart rate, headaches or
upset stomach. Thoughts
are usually accompanied
by feelings of worry, fear,
anger, irritation,
aggravation, and/or
dread.

“Your inability to

due to fears and
worries sound like
anxiety.”

A little anxiety is normal
(e.g., before an
important test).
However, anxiety that
interferes with daily life
(e.g., that prevents
someone from going to
school on the day of their
test) or causes
considerable distress is
often a sign of an anxiety
disorder.

“Anxiety is common

sleep or go to school

(o) ooiogpoSionzbr - “troubled heart”
(j) 20:o0om. - unstable emotion

(Q) onioSionitu. - worry

“Let’s avoid that
dog. The barking
scares me.”

Avoid

To keep away from
something. In the
context of PTSD, it refers
to not wanting to talk or
think about the
traumatic event. It also
refers to staying away
from situations that
remind one of a
traumatic event.

“Since the house
fire, do you avoid
restaurants and

other places that

smell like smoke?”

(o) ogpunad: — keep / move away from
() w053:qp — turn away from
(0) 2ozonaBSerond

(5) w5modagdoo: — NOt want to bother, meaning to stay
away

Community Notes
Different options are suggested to accommodate Sgaw
Karen’s considerable regional variation.




Word & Definition

Example

Translation & Notes

Cope

To manage or deal with
and attempt to
overcome problems.
Effective PTSD treatment
improves coping.

“I don’t know how to
cope with these
feelings. | feel angry
all the time and it’s
hard on my family.”

“How are you coping
with your stress?”

(o) oglacn5858:61005c858:3 - to face / deal with something to
make it ok

() exqrergdodhoniog. - face and make it ok (regional)

Depression

When one experiences
sadness and decreased
enjoyment of activities
that used to be pleasant
(e.g., hobbies and
socializing), and these
feelings interfere with
functioning and last
longer than 2 weeks.
Depression can include
feelings of
worthlessness,
hopelessness, guilt, or
anger. Often depression
include changes in
appetite and sleep
(increase or decrease).

Note that sometimes
laypeople will use the
term “to feel depressed”
as a synonym for sadness
without really meaning
they have depression.

“Depression
symptoms include
losing interest in
activities you used to
enjoy and feeling
hopeless.”

“Your difficulty
sleeping, eating and
feeling good about
yourself all sound
like symptoms of
depression.”

(o) ooiopdapiontaniun:bu. - unhappy, heart-broken

() oviopdBrodianicdionyl. - very tired and weighed down
(regional)

Community Notes
The first option may not be meaningful to all community
members. The second option is used in some regions.

Diagnosis

A medical term to
describe a collection of
symptomes, in this case to
describe psychological
symptoms and behaviors
that cause distress or the

“Now that you have
a diagnosis of PTSD,
we can start creating
a treatment plan to
help you heal.”

(o) u?cbf)«?%&%l@%(\%la\):m%qslﬁf) qﬂw: QoI$QL — find out accurately
the cause of a situation within you

() woddgionisolmgicdiosicdies: — find out accurately about
the disease

(Q) u?oéﬁﬁsloo%so']sgﬁ@ﬁ@qﬂm1wl — very clearly find out about
the disease or pain within you




Word & Definition

Example

Translation & Notes

inability to function
normally

Community Notes

Some community members may find the term “disease”
stigmatizing. If they are familiar with alternatives, such
as “situation” or “condition,” these may be preferred.

Distress

Feeling upset and
uncomfortable; having
very unpleasant feelings

"It sounds like you
have been feeling

distressed since your
move to the US, with

all of the changes
and disruptions."

(0) ooiogpoSionzon:br — “my liver is hot and my heart is
broken/uneasy” (literal), feeling upset or uneasy

() 2505035075, 105035005 - suffering, discomfort

(0) oichiguedrgz(ontanp) - feeling agitated, jumpy and highly
distressed with the implication that something terrible
and frightening happened

() 2950%i0sé - feeling not good

Community Notes
Different options are suggested to accommodate Sgaw
Karen’s considerable regional variation.

Drink alcohol
(to drink; to use alcohol)

To use intoxicating
beverages, such as beer,
wine, or liquor

“She drank vodka
every day to help
forget about the

4

war.

“How much do you
drink?”

(o) Bo3:810581. - drink alcohol / liquor
() Ba3:8¢1. — drink alcohol / rice (regional)

Community Notes

Neither option indicates that drinking is problematic.
The second option is used in some regions to describe
celebrations that include food and alcoholic drinks.

Flashback

In the context of PTSD,
this is a sudden,
involuntary memory in
which one suddenly feels
like a traumatic event is
happening again

“Do certain sounds,
smells, or sights—
like military
uniforms—trigger
flashbacks to when
you were
imprisoned?”

(o) aocoTiond 031925 §5 01009100051 318 §jeon oRiondi §iadpon5SIBMBS
33138 - suddenly feeling the memory of past trauma
and seeing it happen right now

(J) ocomonS1 2958575 woRicncodesicdt S§anogiondderoiadoddast
- suddenly remembering the past trauma coming back
again

(?) ?:3?535&5@1(\)10)%0)0’5%50’53}: 33?10)%@13)58(\)133?1(%’3, 53.9)2
o850z 333 - suddenly remembering the past trauma
coming back again

Community Notes
There is no equivalent term, and these may be
challenging phrases for someone who is not already




Word & Definition

Example

Translation & Notes

familiar with this concept. Additional explanation may
be helpful.

Function

To have the ability to
carry out one’s daily
responsibilities, have
close relationships, and
take care of oneself

“Sometimes
emotions can affect
how well you
function, like your
ability to work or
care for your
family.”

“PTSD treatment can
help you function
better at home and
at work.”

(o) ogicgBioguoo:un - to look after oneself properly

() ogicgcdioguons Rdnd o - €can look after oneself
properly

Community Notes
These are not exact equivalents but capture the general
idea.

Hypervigilant

Always feeling on guard,
always looking out for
danger, extremely
cautious, and never able
to relax

“After his car
accident, he became
hypervigilant when
driving. He never felt
relaxed or safe in the
car, and he was
always worried it
would happen
again.”

“Do you feel
hypervigilant when
you’re in crowded
places, feeling like
you are waiting for
something bad to
happen?”

0c0g ¢ ¢ @

(0) B58:0090c8100:85856505083 - always having the feeling of
being greatly on guard or cautious

() Bp8:00l0cSiodammlal - highly cautious (regional)

(3) B58:00%0cSiantaslasl - highly cautious (regional)
Community Notes

The first option is extremely polite and may be
preferred by some community members. The other
options may sound overly direct but may be preferred
by others.

Long-term impact

How something is going
to affect an individual
over months to years

“Upsetting events
can have a long-term
impact on people.
We can recommend
treatment to reduce
this impact.”

(0) oiermd8cnamu3sois - some hurting effect for a long
period

() oierompenmancnosiossess - some hurting effect for a very
long time

(3) ie105 3B 02035079038, - some hurting effect for a
very long time

Community Notes




Word & Definition

Example

Translation & Notes

There is no exact equivalent. The suggested phrases can
be used when discussing negative long-term impacts of
a bad event. Different language would be needed if the
long-term effects of something are positive.

Negative thoughts

Troubling, disturbing, or
upsetting thoughts
focused on negative
things, e.g., believing one
will never be safe, or
(inappropriately) blaming
oneself for a bad thing
that happened. These
are often self-critical
thoughts or negative
beliefs about the world.

“When he thought
about the war, he
couldn’t stop having
negative thoughts
about himself. His
family said he was a
wonderful father,
brother and son, but
he had trouble
believing them.”

"Have you had more
negative thoughts
and beliefs since the
accident?"

(0) 021885 BS BHv:edS icdmann - thoughts that only see
the bad or negative view

() o885 cnonguenan’ — not good thoughts (regional)

Community Notes

The first option is recommended. Use caution with the
second option. It may be easier for some patients to
understand, but it may also be understood as “immoral
thoughts.”

Numb

Lack of emotions, even
when one would expect
to have emotions.
Feeling detached from
one’s emotions. Unable
to feel emotions.

“She felt numb while
her mother was in
the hospital. At
home, she couldn’t
feel sadness or joy.
She didn’t feel
anything at all.”

“What you described
sounds like you are
numb, and can’t
seem to feel
anything, positive or
negative.”

(0) 20:8:858008:08500:(a0:cdr007]) - No feelings or emotions
() §20:8:6& 001 00058500z — “your body and mind are not in
working together” (idiomatic, regional)

Not Recommended
Saying “not feeling anything” in Sgaw Karen refers to
physical numbness so is not recommended.

Re-experience

To feel like one is
experiencing something
over again, even though
it is not really happening.
In the context of PTSD,
this may include
thoughts, emotions,

“l sometimes re-
experience the
moment of the
accident
unexpectedly. Like
once | was standing
in line at a store and
a loud noise made

(0) o8 daranamaBonimprogdoned Soni :5333mad: - feeling like
the past traumatic experience is happening again

() i eammadonampozdornd oyt ;mHddas=ad: - experiencing
the past trauma as if it is happening right now (regional)

(3) 838:091005 02130210018 BB BGLZS - happening right
now, an experience of past trauma (regional)




Word & Definition

Example

Translation & Notes

physical sensations, or a
sense that the traumatic
event is recurring. Types
of re-experiencing
include:

e Flashbacks — reliving
the trauma over and
over

e Nightmares -
frightening dreams
with images or
themes similar to the
traumatic event

e Frightening thoughts
related to the
traumatic event

me suddenly feel like
| was in the car crash
again.”

“You seem to re-
experience the night
when your father
had a heart attack
whenever you go to
a hospital.”

Community Notes

There is no equivalent term, so patients may appreciate
additional explanation. The latter two phrases include
regional variations.

Self-medicate

The act of taking drugs,
herbs, or home remedies
on one’s own without
the advice of a medical
doctor. In the mental
health context, it means
to use drugs, alcohol, or
other addictive behavior,
such as overeating or
gambling, in an unhelpful
way, as an attempt to
reduce negative thoughts
or feelings.

“She is really
struggling with the
loss of her son and |
think she is self-
medicating by
drinking so much.”

“Some people self-
medicate with drugs
or alcohol, but this
leads to more
problems for them,
and does not make
their PTSD go away.
Instead, we
recommend
treatments such as
therapy from a
specialist or
medication
prescribed by a
doctor.”

(0) oTonaa35maBEB:mer91081035 §0o1095 coedanioned. - improperly
using medicine to numb your emotional pain

(J) @%moﬁaﬁéq&&]aqﬂc& oLzt - improper self-treatment
with a substance / medication

(3) V3rgimadSSiapslusloglcdionizean: - Using improper medication
to reduce your suffering

Community Notes

There is no exact equivalent. Use caution with this
word, as it is can be understood as the use of herbs or
medications for their intended purpose rather than
unhealthy use of medications, drugs, or alcohol to
reduce emotional pain. Clinicians may want to use more
straightforward language, e.g., “Have you been misusing
medications, drugs, or alcohol to reduce your emotional
pain?”

Disease and pain are the same word in Karen.




Word & Definition

Example

Translation & Notes

Strengths

A collection of
observations about an
individual that allow her
or him to show
resilience, adaptability,
perseverance, or other
positive traits that assist
in overcoming obstacles
and adverse situations.

“When we look at
these great
strengths you have,
we can build on the
things you already
do so well.”

“Your positive
outlook and friendly
personality are
wonderful
strengths.”

(0) 021335800 Nmasloimg(Bsmer snost - having an inner

strength that can resist or overcome

() 01a858:00:800lanen gmoot - having an inner strength to
overcome

(3) 02i3BHramdioslonmengSeremgao: - having an inner strength
to help you feel better

Symptoms

Feelings, sensations,
thoughts, or behaviors
caused by a disease or
condition

“Nightmares about
the traumatic event
are a common

symptom of PTSD.”

c .9

(0) 01085 glod5 cnmoniondd(cnsmadgr) - signs of suffering

() oimosSylonamzor - “a sign found inside you” (literal,
regional)

Trigger (noun)
Trigger (verb)

Noun: A reminder of a
traumatic event that
causes one to react as if
the event were
happening currently.
Examples can include the
anniversary of the
traumatic event or a loud
noise similar to noise
heard during the
traumatic event.

Verb: To bring up
traumatic or upsetting
memories or symptoms
of PTSD by reminding
someone of the trauma.
This is sometimes not in
the person’s awareness,

“The sound of the
train was a trigger
for her, causing her
to re-experience the
train accident in her
mind.”

“Are there specific
situations that
trigger your
flashbacks, like
specific noises,
sights, or smells?”

(o) ooslcmemgf):%ﬁogf)cvgloa:cvwgorfmﬁoo% §5§5 ooyt %Q) 5(7308503:5351 -
reminder of an event as if happening again right now
(noun)

< ceg 8¢ ¢ & _cogog ¢ ¢cC N 8¢ [
(J) 0’)1(\)1@13??«??@?@13):031330&13)? O)‘IGPSP?O(?OGG’B(DOOP&):OSBL

- reminder of traumatic suffering as if happening right
now (noun)

(o) el:xgﬁgﬁogﬁdgl oaslaagﬁea(f% o 0'308#3 2061 - to remind of a

prior significant event (verb)

Community Notes

There is no exact equivalent. Clinicians may want to use
more straightforward language, e.g., “Do any sights,
sounds or smells make you feel like the car accident is
happening again?”

Not Recommended
The term 3:3835335oxtetamnogioni.(cnoizn) means retaliate and
is not recommended.




Word & Definition

Example

Translation & Notes

such as an anniversary of
a trauma.

Uncontrollable thoughts
and images

(intrusive thoughts and
images; unwanted
thoughts and images)

Uncontrollably thinking
about or imagining the
traumatic event when
one wants to be thinking
about something else.
This includes nightmares
and thoughts, images, or
imagined sounds that
occur unexpectedly or
when one is trying to
focus on other things.

“When she was
baking a cake for her
daughter’s birthday,
she had frequent
uncontrollable
thoughts and images
about the car
accident. She kept
seeing the accident
over and over in her
mind.”

“Are you having
uncontrollable or
unwanted thoughts
or images when you
try to fall asleep?”

(0) 20:05188m858:adD M oicrnomaddd o -thinking and seeing
illusions that cannot be controlled

() 33:00%3800858:065(7)({;0)%(\)191(\%19%0?5@33 - thinking and seeing
illusions that cannot be shut out

Community Notes
There is no exact equivalent, so patients may appreciate
additional explanation.

Use drugs

To use prescription drugs
(e.g., opiate pain
medication) in a harmful
way (other than
intended) or to use other
addictive substances,
e.g., heroin or cocaine

“Some people use
drugs as a way to
cope with their PTSD
symptoms.”

(o):ﬁmd}ﬁﬁm‘?:
() R3S cnomadoy. - Using medicine that is not beneficial

(regional)

Community Notes
In some regions, the second option is used to describe
illicit drug use.

Trauma

Posttraumatic Stress
Disorder (PTSD)

Excessively troubling
thoughts and feelings
that continue more than
one month after
witnessing or
experiencing a traumatic
event, or learning about

“One in three people
can develop
posttraumatic stress
disorder, or PTSD,
after traumatic
events. You are not
alone.”

“The symptoms you
described are typical
of posttraumatic

¢ g o Q 3 N Q¢ N CO__ S o
(O) O213pP 09130301 I320§P QIINOCOP A0V 3261IDP 3P 003
n8SmeSeromdrmcdis - stress that a person feels after a
traumatic event

() 00138BHgaBod20:618 318¢onp 02108 0213613 - changeina

person after a terrible incident

C ¢ _oc Q C Q. N 9¢ N C co C o ° € o
(?) (7)13]??('0133:01390?13901 ('D(I)PZD:OO’JWGI U)PSU)P@:G‘LCD:OIS’Q(\TIQ. -
stress that happens after a traumatic event

Community Notes

9




Word & Definition

Example

Translation & Notes

such an event happening
to a loved one.

Symptoms include
nightmares, flashbacks,
uncontrolled thoughts
about the traumatic
event, wanting to avoid
reminders of the trauma,
and feeling like you can’t
relax. These symptoms
are common
immediately after a
traumatic event. When
they continue for more
than one month, they
may be an indication of
posttraumatic stress
disorder or PTSD. PTSD
can be caused by events
such as being attacked,
experiencing an assault,
witnessing violence, and
many other upsetting
and life-threatening
experiences.

stress disorder, or

PTSD. | recommend
you see a specialist
who can help you.”

There is no equivalent term, and this condition and
concept may not be familiar to the lay public. We
recommend that clinicians have a conversation with the
interpreter before talking to a patient about PTSD for
the first time. Clinicians will need to think carefully
about how they will explain what is meant by PTSD, and
interpreters may also need time to prepare.

Trauma

A negative emotional
reaction to a traumatic
event, e.g., a natural
disaster, assault, war, or
serious injury.

Some people also use
“trauma” as shorthand
for the traumatic event
itself.

“The hurricane
caused trauma to
many of the families
in our city.”

(0) oxionedoncon oxicdiedre: con 303 oBHoxioo: - Unpleasant
condition, something terrible that has happened

() oiop8omdad: - hurt or injury

(3) iendfanoSibran’ - an experience of violent stress
(regional)

Community Notes

There is no exact equivalent. Because this concept may
not be familiar, we recommend that clinicians have a
conversation with the interpreter before talking to a
patient about this topic for the first time. Use caution
with the second option, which is more often used to
describe physical injuries. Use caution with the third
option, which is appropriate and easily understood in

10




Word & Definition

Example

Translation & Notes

some regions but in others will trigger intense emotional
reactions and cause distress.

Traumatic event

An event that is terrifying
or highly distressing. It
may be life-threatening
or violent. Examples of
traumatic events include
experiencing, witnessing,
or having a loved one
experience a natural
disaster, assault, war,
forced displacement, or
serious injury.

Some people also use
“trauma” as shorthand
for the traumatic event
itself.

“Watching her son
fall from the bridge
and break his leg
was a traumatic
event. She was so
glad he survived
with just a broken
leg.”

“Traumatic events
can cause long-
lasting problems in
how we think and
feel. We have
effective treatments
to help reduce the
negative impact
these events have
on your life.”

(o) ooler09d oBiao:bu. - distressing event, an event that can
cause distress

() ovlero0:cdigodug: - terrible distress

Community Notes
There is no exact equivalent.

Mental Health Professionals

Psychiatrist

A medical doctor that
specializes in problems
with stress, emotions,
behavior, and thoughts
who is able to prescribe
medication for
management of
symptoms

“We will make an
appointment for you
to see Dr. Martin, a
psychiatrist, who can
determine the right
medication for you.”

(0) 20:8p0l0255 2095 3352001098180, apoluslogi8:pdma35mal -
medical doctor who specializes in psychology and
provides treatment and gives medicine

() 20:003H 205 01 meLogloniaolBingd maddmal. - medical doctor
for mental health

(Q) Sﬁﬁgmﬁﬁwqﬁmwmﬁoflao']gzugﬁ ma.')ﬁ?sf). - brain doctor
Community Notes

Community members may be unfamiliar with this
professional role.

Psychologist

A professional with a
doctoral degree in
psychology who provides
therapy to people to help
reduce their problematic

“We have a
psychologist who
can meet with you
regularly to help you
learn new ways to

(0) grapcdriaeonandaslgiof, Sa8:mer gueddopdooimbi. - person with
special talent in psychology, who can improve the mind

(J) :D:g&ﬂwqﬁcmmelr_nogﬁmglao']aa%sl. - teacher (specializing in
the mind / emotions) who can treat your
suffering/disease

11




Word & Definition

Example

Translation & Notes

thoughts, emotions, or
behaviors. In the context
of trauma, a psychologist
provides therapy with
the goal of helping that
person work through the
trauma and experience
less symptoms.

sleep better and feel
better.”

(3) co0qpeoimergsBpogisoot. - teacher (specializing in the
mind / emotions) who can help improve your mind

Community Notes
Community members may be unfamiliar with this
professional role.

Specialist

A trained healthcare
professional who is an
expert in diagnosing and
helping people with
specific health
conditions. In a mental
health context, this
refers to a therapist,
licensed clinical social
worker, counselor,
psychologist, or
psychiatrist, who all may
treat PTSD.

“She is a specialist in
helping people with
PTSD feel better.”

“There are
specialists who can
help you to feel
better and move
forward in your life.”

(2) maiﬁwqf)éf)%lm‘lssogopqwqqq osolcdisdonét - medical doctor
who can treat a specific disease

(J) 33515:?358:0)%395@7(81@8(\)13;390}201&5] :Jqﬂoogl — “teacher with
outstanding knowledge to treat or cure”

(3) wqpSrBenamageroglost — “special teacher who can treat
or cure disease”

(5) oqpenmayernlodicol — “teacher with the ability to treat
or cure disease”

Community Notes

There is no exact equivalent, but these terms are
appropriate for describing specialists. The first option is
used to describe specialist physicians. The other options
are appropriate for describing psychologists or other
non-physician mental health specialists.

Therapist
(counselor)

A healthcare professional
who provides therapy to
address behavioral or
emotional problems,
such as PTSD. This may
be a licensed clinical
social worker, a
counselor, or a
psychologist.

“l think seeing a
therapist or
counselor would
really help. Therapy
can be a very helpful
way to overcome
these feelings.”

( ) S °, O < 28,08 Q0 9¢ ~
o] ZDS]PC\)TGDDQ@.()’JU)IU)1C\)‘|33?.§PQ)PC\)&)P C%G"L

Qlogﬁm%wzﬁlw:mmﬁgzm%og :’RFC’ 050 /goﬁﬁng - a skilled speaker
who guides / instructs to improve emotional and
behavioral situations; mental health therapist

610188503 03120:(.20:ITE:031 05 995052 /83&583}: - healthcare
professional who guides / shows the way to recover
from emotional or behavioral problems

(Q) 33615)CO'ISB:)Q@):(DO%‘LCDSI:%38:(7)61?808?)@1(])130: - skilled teacher

who can make you feel better (regional)

(5) qd oSy &inydol8ise5085 mga:. - teacher who
encourages you to feel better

Community Notes

12




Word & Definition

Example

Translation & Notes

The word “treatment” in Karen refers to medical
treatment. So instead words such as support, guide, or
help are used to refer to psychological treatment.

Treatment

Intervention
(treatment)

Specialized care given to
a person to a person to
treat or bring about a
change in people. In the
mental health context,
this can include
psychological therapies
and medications
designed to improve a
person’s emotions
and/or behavior.

“My brother had
effective
intervention from a
specialist, and is
feeling better after
his time in the war.”

“l can recommend
an effective
intervention to help
you with your PTSD
symptoms.”

(o) ovte1005c858:3co100ImQLB5 38N, - mediation for a better
result

(J) ODSI(YRO'](D’]UH’]:%:CDSIG‘LU)FC)CSS 8:3001 ooion 91085398% — treatment

with medication

(3) ovterondc8Smde:om oximgLE85 3B, - something that makes
things better (regional)

(5) lnmeriuedd iz - something that makes things
better (regional)

Community Notes

The word “treatment” in Karen refers to medical
treatment. So alternative phrases are used to refer to
psychological treatment.

Process (verb)

To perform a series of
steps in order to change
something.

In PTSD therapy, to
process a traumatic
event means working
collaboratively with a
therapist in a careful way
to reduce the emotional
reaction to thoughts,
memories, or reminders
of the trauma.

Processing is a
component of therapy
that reduces the distress,
fear, and negative beliefs
related to the traumatic
event. This results in a

“I know that talking
about what

happened is difficult.

But together we can
process those
experiences so that
the memories don’t
keep causing so
much stress and
anxiety.”

“The therapist
helped me process
the experience of
the explosion and
now the memories
do not upset me like
they used to do.”

“The specialist can
help you process
these traumatic

(o) oriero008:36835]1 3003533 105 &8 cndedSanimdi - work / get
together in many steps for a change (regional)

() oier003: osldrovslon oxisdonadedS i, - work together
step by step and part by part for a change

Community Notes
There is no exact equivalent. Clinicians should use more
straightforward language.
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Word & Definition

Example

Translation & Notes

reduction in the power
the event has to interfere
with current functioning.

experiences and
help you to feel
better.”

Referral (noun)
Refer (verb)

When a healthcare
provider gives a patient
the contact information
and recommendation to
seek healthcare services
from another provider,
often a specialist. This
sometimes includes the
healthcare provider
sharing information with
the new provider.

“l am giving you a
referral to talk with a
therapist about your
PTSD. This specialist
will meet with you
once a week to talk
about your
symptoms and help
you decrease the
amount of stress you
feel.”

“We are referring
you to a medical
doctor who
specializes in PTSD
and stress. She may
prescribe medication
to help you with
your symptoms.”

(2) m%wﬁo@o%%w:gzmaiﬁwqﬁsgmmm - being connected to
another specialist (noun)

(J) o ad105508520:8:m352095 oo, - gOiNng to see another
doctor (simple explanation of getting referred from the
standpoint of the patient)

(o) m%@§8@5$1m%395818:®53§5@w: - to give / share
information and recommendations (verb)

Community Notes

There is no exact equivalent, but these communicate
the general idea. Members of the community may not
be familiar with the need for referrals under some US
health insurance plans

Serotonin

A chemical in your brain
that affects how you feel

“This medication
affects serotonin in
the brain.”

(0) oo1ae03:3m0583H 0185 5010013 61 oM 03188mME ootogdslead - @
substance / chemical in the brain that can help with
mood and thought

(J) m%mélélcmgﬁﬁ%ﬁflm'lmewnoaglag mgﬁmslagﬁel - something in

my brain to help with my mood / emotion

Community Notes
There is no exact equivalent.

Side effect

Unwanted, unpleasant
reactions to a medication

“That medicine has
some side effects,
such as upset
stomach, but that
goes away after a
few days.”

(0) ma3dmosiernddanmo - other bad effect of a medicine;
side effect

() modpmosierondenmend - some undesirable effect of
medicine

(3) m3SBmodicrmdSanmogrndmslsl. - some kind of bad effect
of medicine
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Word & Definition

Example

Translation & Notes

Therapy
(psychotherapy)

The American
Psychological Association
describes therapy as “a
collaborative treatment
based on the relationship
between an individual
and a psychologist.
Grounded in dialogue, it
provides a supportive
environment that allows
you to talk openly with
someone who is
objective, neutral and
nonjudgmental. You and
your psychologist will
work together to identify
and change the thought
and behavior patterns
that are keeping you
from feeling your best.”

Therapies for PTSD often
include remembering or
re-telling the story of the
traumatic event.
Someone who is trained
to help the person with
PTSD cope with their
emotions does thisin a
safe, supportive setting.
Over time, therapies for
PTSD reduce the
emotional impact of the
traumatic event.

“Therapy for trauma
has been shown to
help reduce
symptoms and
improve functioning.
It can be difficult at
first, but it will help
you start to heal.”

“I think talking to
someone who is
trained to offer
therapy would help
you feel better and
feel more patient
with your children.”

C 9C N Q ¢ N\ C
(O) O')'ImPCgG"L‘DTLC\TI m@l?lml 0O2130:0120:00Q0T

810010505 0500:meni030018. - supportive therapy to reduce
emotional and behavioral problems

() oS Qeroman mergrcdranionmd SSmde: - supportive
therapy to reduce mental disorder

(Q) ooslagﬁogmomcm mmmogﬁoo:mn‘ﬁ moqpl:nf)sa% - supportive
therapy that will increase mental harmony

Community Notes
There is no direct equivalent, but these phrases are
understood and are not stigmatizing.

Trauma-informed
treatment

Treatments that are
specifically designed to
treat the effects of

“Trauma-informed
treatment will be the
best approach to
help you heal. It is
designed for people
who have been

< Q. .9C ~ Q9 Q. ¢ co [o3y <
(O) CD'I('YROJ’](D’]U{]]G:Q)POQGIO'II QO10 C\TI(DG'L?'LC\)'L('Y?'LU)‘IG'LCDPSCD:G'BBPGBGEO -

particular treatment or support / help to reduce the
effects of a traumatic event
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Word & Definition

Example

Translation & Notes

traumatic events.
Research has shown
these treatments to be
effective when used for
this purpose.

through upsetting
events like you have
and has helped
many people.”

(J) ovimpelusloglanoriodSoguadd cdisd,
§33:(73@850@91@1(\%10)%33:0058398539@5 -4d specially—designed
remedy to help reduce the effects of a traumatic event

(Q) m%ewqﬂgzagfwgew‘n cB1e8comet 0?1(?1)(\%1091
oiopdndianndlnddnes - special treatment to help reduce
the effects of a traumatic event

Community Notes
There is no direct equivalent.

Treatment plan

A plan created by a
healthcare professional
to address a health
condition. In the context
of PTSD, a plan includes
the chosen approach to
treatment (e.g.,
Cognitive-Behavioral
Therapy, EMDR,
medication), how that
approach will be carried
out, and the duration of
treatment.

“This treatment plan
is made specifically
with you, and aims
to give you the type
of supports that will
help you the most.”

(2) msla?oo1cr(3§m]1m1 qaﬂwchﬂm%ss?ﬁ - the chosen or selected
plan for treatment

() o coio3Soqemernlodizdi. - the chosen plan for
treatment

(3) oicBSopenmernlodissled. - the plan that will cure
disease

Not Recommended
The equivalent term, oxiapslosloglloriodSogp, is seldom used
so may not be meaningful to community members.

Psychotherapies

Cognitive Behavioral
Therapy (CBT)

An effective therapy for

“The therapist thinks
CBT will help.”

(3) 0)%&%5C%G'LO'I"LO?IC\%‘LO%’LC\%‘LC\TI(DGIQ‘L CI%?)O’)%&??)@]:?SIO'ISI CY)SICD:O'.)C\)'ISI
20:n8:001 05095 0500: - effective therapy to improve
(troubling) thoughts, emotions and behavior

PTSD in which a therapist
helps the patient to
engage in productive and
pleasant activities, learn
coping strategies, and
reduce symptoms by
addressing negative
thoughts and beliefs.

C 9¢C Q. 9 9 ec ¢ O oCc o [y oc
(J) omaopogewnorglcmoomncmmel(_n G)PO’)'I&)(Y)GPS:ZD:UXTHUJ(Y{IIG’BOW. -
supportive treatment to improve emotion and behavior

< ¢ ¢ _.¢ ¢ co ¢ Q
(Q) CY)‘IO’)Q‘LQ‘LCDPCD‘I :xgpeﬁ‘lo*na: U)‘IOO:)R

emotion and behavior

N

oS00t — improve your

Community Notes

There is no direct equivalent. Because this type of
therapy may not be familiar, we recommend that
clinicians have a conversation with the interpreter
before talking to a patient about this treatment for the
first time.
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Word & Definition Example

Translation & Notes

“The therapist thinks
CPT will help.”

Cognitive Processing
Therapy (CPT)

An effective therapy for
PTSD in which a therapist
supports the patient in
writing an impact
statement and detailed
account of the trauma
story while the therapist
helps correct
maladaptive thoughts
and beliefs.

(o) oqogeormeranda8Son oxtagd ool glumBioniupionion - therapeutic
process to help improve mood and action

C 9C ~ Q Q. 9 oCcQ [e] R
(J) CD‘I&)PC%G‘LG)‘I'LO?"LC\)‘LCD'L(\)'L 3’3?3:3’30’{]1 SQ(T{IC\)'I

me118p 031299 polgiom. 82 oolug: ooin. - effective therapy to help
/ support the process / improve one’s mood and actions

(3) olerguaBS oqrogogeon oxiapdpslsion iodiupioninaedi. - effective
therapeutic method for mood and action

Community Notes

There is no direct equivalent. Because this type of
therapy may not be familiar, we recommend that
clinicians have a conversation with the interpreter
before talking to a patient about this treatment for the
first time.

“Cognitive therapy
requires a few
months.”

Cognitive Therapy

An effective therapy for
PTSD in which a therapist
focuses on the
interaction between
thoughts, feelings, and
behaviors and changing
those that interfere with
functioning, including the
construction of a verbal
or written
autobiographic narrative.

(o) mslagf)ogelo‘no?m%w%u&, 3853: o 33:033)50@(\%533: co'loosla.gf)@ksloﬁg:
09105 29505201 §8:00aB000d B1o1EBH02Ieon 61 0H550N. - effective
therapy focusing on the interaction between knowledge
and behavior to improve those that interfere

(J) 0’)%@13?_]]385830)%3):6(\)10)%3?581«?%01%
8:0')%0'33]?ﬁogaozfaogzmagmﬁelgwgﬁsa%. -treatment focused on
improving thoughts and behavior to make a change for
the better

(3) oterogleimeraddonisdm8Saai -treatment to improve

thoughts

Community Notes

There is no direct equivalent. Because this type of
therapy may not be familiar, we recommend that
clinicians have a conversation with the interpreter
before talking to a patient about this treatment for the
first time.

“One effective
component of many
PTSD treatments is
exposure. This is a
carefully controlled
way to help people
process their
traumatic
experiences so those

Exposure

A therapeutic technique
that helps a person to
process a traumatic
experience by working
collaboratively with a
therapist in a careful
way, reducing the

(0) ovteroglonzzard§ScBdon greol

mergicd, ovioyiond. - treatment that helps patients reduce
their suffering by helping to remember past traumatic
events

< oC C ¢ oc Q cc 0O
PV PLOZI0ITEL NP O210:NLIQI3 03

(J) O)S\IG'LU?]'](J)'L&)’]ZS38:(7)61?1(’810)%0&%3)?)39?)%8(?]0)%91?!395:%50?13’)5&:

2035 oterapdodioo: Suagh. - treatment for the patient to
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Word & Definition

Example

Translation & Notes

emotional reaction to
thoughts or reminders of
the trauma. The goals are
to return a sense of
control, self-confidence,
and predictability to the
patient, and help them to
be more relaxed and less
fearful. This is an
evidence-supported
treatment for PTSD.

experiences no
longer control their
lives.”

reduce their suffering by helping to remember past
traumatic events

(3) oteroglang:ad§5 8BS m1eviLonig: con 3gLg5ESianetdieings,
mergichion ool - treatment that helps remember past
traumatic event to reduce suffering

Community Notes

There is no direct equivalent. Because this type of
therapy may not be familiar, we recommend that
clinicians have a conversation with the interpreter
before talking to a patient about this treatment for the
first time.

Eye Movement
Desensitization and
Reprocessing (EMDR)

An effective therapy for
PTSD in which a therapist
instructs the patient to
recall a traumatic
memory and then guides
the patient through a
series of bilateral eye or
hand movements as the
memory is recalled.

“Eye movement
desensitization and
Reprocessing, or
EMDR, uses special
eye or hand
movements retrain
your brain to stop
letting memories of
the trauma interfere
with your daily life.”

(o) oerog| 85 cBS doerapS 8BS cned]

< S co o¢ CQ O
O’)PE)D:G)'IG’LU)PGODS 398?89(?09({]
0013:4 5381001854, 900619885 mut wodiup:tnandiond. - treatment
during which the patient remembers the traumatic

event with hand or eye movements

(J) U)SIGIVH']C\D'IGQ?:G'LOQES%SCSES(YQI (]nacﬂ 3)5&)30’)%610’)?)8333

285 2653350058: 0016109:854] eoneipddmanivpionion. - treatment
helping remind the patient about the past traumatic
event with eye or hand movements

Community Notes

There is no direct equivalent. Because this type of
therapy may not be familiar, we recommend that
clinicians have a conversation with the interpreter
before talking to a patient about this treatment for the
first time.

Narrative Exposure
Therapy (NET)

An effective therapy for
PTSD in which a therapist
helps the patient create a
narrative story of the
traumatic eventin a
coherent and therapeutic
way.

(0) oia8p geromoncdichicdy, cnmergr B (yraol)i gropiondont
CO. .OCOQ C\’] CQ-Q. < o N 9
330.(’009?:33?0)9 O’)'IU)(.?J (T_)lG’BO’)'IQ)"L(.H'LCO’L(?.SQQ'I, C\)'I(T.}J'L(Y?J Q1
0c858:merolopionizdi. - effective therapy that helps the
(patient) sufferer create a narrative story of the

traumatic event in a coherent and therapeutic way

(J) m%emqﬂco‘magq:agﬁogﬁoaglcﬁqﬂogfxrgl
m%c@lcﬁlc@lq:sagslfa:x%:mewqﬂcgwa%aa?ﬁ. - treatment that helps
relate the trauma story in a therapeutic way

(Q) UJ%G'L:Y{I’](YQI(]H&)'BQ%:

mo3gladS oqmoricndoricdirdigicnmaiogsac -therapy that
cures a patient by helping to tell the story of a past
traumatic event
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Word & Definition

Example

Translation & Notes

Community Notes

There is no direct equivalent. However, telling a story to
heal from trauma or stress is familiar to the community.
Often this is done with a trusted friend or peer.
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