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STUDY OBJECTIVE: Centers for Disease Control and Prevention guidelines recommend follow-up within 72
hours of diagnosis of pelvic inflammatory disease because patients with inadequate treatment are at increased
risk of acute and chronic complications. Follow-up rates in adolescents after diagnosis range between 10% and
16%. The primary objective is to assess the effect of text message reminders to adolescent patients receiving a
diagnosis of pelvic inflammatory disease on obtaining follow-up care within 72 hours of emergency department
(ED) discharge.

METHODS: This was a single-blinded randomized controlled trial of adolescents receiving a diagnosis of pelvic
inflammatory disease in the ED. Patients received standard discharge instructions or standard discharge
instructions plus text message reminders. Patients in the text message group received daily, tailored text
messages for 4 days, with a reminder to schedule and attend primary care provider follow-up. The primary
outcome was follow-up within 72 hours of ED discharge.

RESULTS: Ninety-five patients (48 standard; 47 text message) were randomized. Three patients were
excluded, leaving 92 patients (46 standard; 46 text message) for analysis. Baseline characteristics were similar
between treatment groups. Follow-up was 15.2% in the standard group and 43.5% in the text message group.
Patients receiving text message reminders were more likely to follow up compared with the standard group
(relative risk 2.9; 95% confidence interval [CI] 1.4 to 5.7). The absolute efficacy difference was 28.3% (95% CI
9.5% to 46.9%), yielding number needed to treat of 4 (95% CI 2.2 to 9.5).

CONCLUSION: Personalized text message reminders were efficacious in improving follow-up for adolescents
after ED diagnosis of pelvic inflammatory disease.
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