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Although every youth in pediatric/adolescent HIV care will need to transition to adult-oriented care, there are no
existing evidence-based interventions to optimize health through this process. Healthcare transition poses a
persistent challenge to the health of youth living with HIV, which may result in gaps in care engagement,
medication adherence, and viral suppression. Our process evaluation of iTransition, a multilevel mobile health
(mHealth) intervention, included iterative interviews with youth, providers, and Transition Champions. These
data, along with team meeting notes, highlight the important role the intervention plays in addressing healthcare
transition-related challenges, positioning it to fill a critical gap for both youth and providers. It also highlights
important individual (e.g., competing priorities of youth and providers), clinical (e.g., electronic health record
integration), and contextual (e.g., clinical policies during COVID-19 pandemic) challenges to intervention reach
and implementation. More work is needed to refine interventions to support care continuity for youth living with
HIV as they transition to adult-oriented care.
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