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PolicyLab responded to a request for information from the U.S. Department of Agriculture (USDA) regarding
barriers in USDA programs and services; advancing racial justice and equity and support for underserved
communities at USDA.

In this letter, PolicyLab experts answer questions such as “how can USDA programs be modified, expanded, or
made less complicated or streamlined, to deliver resources and benefits more equitably?” and "how can USDA
use technology to improve customer service?”
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